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AGENDA
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• Importance of Effective Communication

• Communication Considerations

• Communication Tools

• Tips and Tricks to using Moodle Messaging

• Q&A

• Wrap up

Today



EFFECTIVE STUDENT COMMUNICATION

USING THE RIGHT COMMUNICATION TOOL…

With so many tools (e.g., class forums, private messaging, email, phone, text), make sure you are making the right choice.

Office Communication Commercial - Bing video

https://www.bing.com/videos/search?q=funny+communication+videos+for+work&&view=detail&mid=E5E853AF541D033FAADAE5E853AF541D033FAADA&rvsmid=F7699B196FF775BF5CE5F7699B196FF775BF5CE5&FORM=VDQVAP


AUSTRALIAN INSTITUTE OF BUSINESS (AIB) 

COMMUNICATION CONSIDERATIONS…

• MBA Program

• Working adults, average age - 40 years

• Australia, New Zealand and Canada, plus other countries

• Eight week subject delivery model

• On-line, 24/7

• Subject Co-ordinator (SC), plus team of On-line Facilitators (OLFs)

• Learning materials with embedded activities, weekly Class Webinars + an Open Office Hour ahead of each of two assessments

• Social constructivist approach



AUSTRALIAN INSTITUTE OF BUSINESS (AIB)

COMMUNICATION TOOLS…

Course: 8002MMGT Marketing Management 2021 Demo (aib.edu.au)

1. 

2. 3. 4.

5.

https://learning.aib.edu.au/course/view.php?id=1101


TIPS and TRICKS

PREPARE COMMUNICATION PACKS FOR OLFs…
Slide Decks



TIPS AND TRICKS

ESTABLISH GROUND RULES OF ENGAGEMENT EARLY…

• Discuss communication protocols with the OLF Team before subject delivery

• Outline in Week 1 Welcome Class Forum Post and Welcome Class Webinar for students

• Post Week 1 Discussion forum etiquette in Class Forum



TIPS AND TRICKS

IN USING PRIVATE MESSAGING FOR GROUP COMMUNICATION, EXAMPLES…



TIPS AND TRICKS

IN USING PRIVATE MESSAGING FOR INDIVIDUAL COMMUNICATION, EXAMPLES…

Course: 8002MMGT Marketing Management 2021 Demo (aib.edu.au)

https://learning.aib.edu.au/course/view.php?id=1101


ANY QUESTIONS?
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http://all-free-download.com/free-photos/download/3d-red-question-mark-button-image_165506.html


HAVE A GREAT WEEK!

Dr Diane Kalendra : diane.kalendra@aib.edu.au
Liz Heathcote: liz.heathcote@aib.edu.au

mailto:diane.kalendra@aib.edu.au
mailto:liz.heathcote@aib.edu.au
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